digitalhealth
8 Headline Sponsors:

REWIRED ..o sseme

D 28
t \
M EEEEE 12-13 MARCH 2024 Connecting Care

STEVEN BISHOP

DIRECTOR, CLINICAL & REGULATORY
FLOK HEALTH

{ I PATIENT Stage Sponsor: 0 PATIENTS KNOW BEST®
l l ENGAGEM ENT THE PATIENT'S COMPANY
STAGE



Cause of
# 1 disability globally

Direct healthcare spend
across Europe

o
b 1in3
Adults affected each
- year in the UK

Cause of sick leave &
premature exit from
the workforce

1in5

GP appointments are
for back pain

1in6

Adults in UK have
chronic back pain




Most healthcare models are zero-sum trade-offs.

Quality &

Personalisation Scalability

—

Telehealth
2 Digital therapeutics (DTx)

Integrated, digitally-native providers



An automated digital back pain clinic.

Triage &

Treatment Delivery Preventative Care
Assessment

Pathway Management

A digital service that connects across all 3 fundamental components.
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Beyond triage, the digital front door.

© A detailed, personal MSK assessment

© Available on demand, 24 /7

\s your back pain mostly on \
one side of your back?

Evidence based and consistent. Red and yellow flag

screening

Designed for health system integration. Configured

with local referral pathways

O Safety first. Triage is always available



Follow the evidence and guidance.

© Our decision engine encodes the latest
national guidance

© Timely updates
© Consistently applied

© Auditable quality standards

Trauma Programme of Care: NHS England l
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This care pathway supports impl
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management Equina Syndrome (CES)
Pathway

NICE guideline February 2023 (updated October 2023)
Published: 30 November 2016
Last updated: 11 December 20;

www.nice.org.uk/guidance/ng

GIRFT is part of an aligned set of programmes within NHS England



A configurable pathway.

Digital triage, assessment,

signposting, referral

Self-
management

Automated digital treatment Local MSK
services

Primary care
(GP or FCP)

Urgent care
(SAS, 111, ED)

Onward referral
(Ortho, Neuro, Pain)

Discharge




Interactive, personal appointments.

© No waiting list
© Evidence-based, personalised care

© Exercise, education and mindfulness-based
cognitive therapies

© Continuous assessment and adjustment




Optimised for adherence.

/

Hi Alex
= © Targeted self-management between

appointments, promotes self-efficacy
Available §

© Supported adherence and behavioural nudging

© Progress tracking and visualisations

Prescribed Exercises

Support your journey with exercises while waiting

between sppoinmens © Continuous monitoring and treatment adjustment

Treatment History

i e.
Has your condition changed? Click her




Designed specifically for the NHS.

Intrinsically scalable

Access to a 6-month pathway for less than a
standard community physiotherapy

Built on interoperability — FHIR, SNOMED CT
ontology — for streamlined data integrations Aday |93% i | 1,442 iz £1447200

23 £270,600

Data visibility for quality improvement,

research, and performance monitoring




SELF-
REFERRAL

In your first
appointment we'll get
to the root of your
pain.

Let's talk about your
symptoms.

AUTOMATED
DIGITAL TRIAGE
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What makes your

98.5%

Pathway automation rate

NO
WAITLIST

MULTIMODAL TREATMENT
(4 WEEKS)

95.7%

Positive sentiment in patient
feedback

PREVENTATIVE
CARE

« Practice

Flexed Side Sphinx Stretch




steven@flok.health flok health
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