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Unplanned ePMA 
downtime - preparing 
staff for doomsday 



Background

• ePMA downtime can happen at any time, and can have a significant 
impact on patient safety

• Staff at organisations which have a well established ePMA system 
are likely to be increasingly unfamiliar with paper-based processes

• Reviewing business continuity plans (BCP) and preparing staff for 
downtime can mitigate some of the risks



Simulating downtime



What can you do?
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Any questions?

oliver.savage@nhs.net
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