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Who we are IS a specialist digital
transformation consultancy.

What we do create the right
conditions to achieve change at scale.
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Changing how multinational corporations work Building internet-era government Advising world leaders on digital
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We need to think about our
technology and digital
services as Public Interest
Technology



We created the
UK Government Digital Service.

- £4.1 billion saved for taxpayers.

- 312 government agencies moved to GOV.UK.

- 1,882 websites replaced at 30% of the annual cost.
- 14 million users weekly.

- 1billion transactions per year.

- A Technology Code of Practice, Design Standards and new
digital skills across government.

- A Digital Marketplace to break the hold of big IT providers.

- Government as a Platform: GOV.UK Notify_and GOV.UK Pay
- Top of the UN’s global rankings for e-government.

- A vanguard for digital government around the world.
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&2 GOV.UK

Welcome to
GOV.UK



https://www.notifications.service.gov.uk/
https://www.payments.service.gov.uk/

We stopped the dependency
on Big IT.

We redesigned public
services, digitally.



Over 4 years that saved

£4.1bn
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User targets,

i GOV.UK

Voting

¢ 3M additional

You need to be on the ele
‘electoral roll’) to vote in

Registering takes around

people registered

« passport (if you've ma
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Over 4 years that saved

£4.1bn
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You can only do
this by focusing
on user needs.
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Digital
government
IS NOW a
global
movement
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GOV.UK/Notify

Notifique os cidadaos de
forma unificada por

diversos canais como

SMS, e-mail ou caixa postal gg

Send emails and text

messages to your users

Try Notify nomw i you work in Austrad

do gov.br

Conects sau sislema ou SEMCO PUBICO & passe 3 e
01805, PenGBNCIas 6M DIOCeEsos, NOWEcacies, Ntmagies
© Canas, o mantenha O LUseiio do senico pUbico bom
nformado

2 GOV.UK Notify e~ | N

Support  Festwwa  Pedang  Decumestasion

Send emails, text messages
and letters to your users

Crie 3ua conta aqui [ENERSIUIEREREIRRTRN

GC Notify -

Home Wity GCNotfy Features APldocumentation € Contactus

Introducing Notify

Try GOV.UK Notify now # you work in central govemmaent
socstsuthority,ofthe NHS -
Create an account w en0 1 ye 20 Gwtoe

Control your content A
Keep the public informed every

step of the way

11 45 2011 0 At 1 bk 4 i e 30 <ot

The information you need
at your fingertips.

. & better way o send service updates to




“A Bank of International
Settlements report published in
m— 2019 said that due to its digital
public infrastructure, India
managed to achieve in 7 years
the kind of progress in financial

inclusion that would’ve taken
47 years otherwise.”
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urce: Co-Develop Digital Public Infrastructure for an Equitable Recove


https://www.rockefellerfoundation.org/wp-content/uploads/2021/08/Co-Develop-Digital-Public-Infrastructure-for-an-Equitable-Recovery-Full-Report.pdf

These DPI’s already exist in Health. Should there

be more?
EHR

Products & Tools

About us Clinicians Providers Research Developers

Platform

Modelling Tools

Knowledge Management

Guidelines and CDS Free to use & open source

s Product
Applications

Libraries
SDKs

EHR

EHRbase

S EHRServer

EHRServer

Description

EHRbase is an open source software backend for clinical application systems
and electronic health records. EHRbase strives to give organizations a modern,
standard-compliant and bedrock-solid foundation for their mission critical
business operations and their next generation eHealth solutions. All services are
accessible through the official openEHR REST AP|, including endpoints for the
Archetype Query Language.

Main contributors are German health IT company vitagroup, ADOC Software
Development Co. and Peter L. Reichertz Institute for Medical Informatics
(Hannover Medical School).

Find more about EHRbase

EHRServer is an open source, service-oriented, openEHR clinical data repository.
It provides a secure REST API to store and query clinical data in many ways,
supporting standard formats like JSON and XML, that are easy to integrate with
any front-end application. Data queries can be created via the Administrative

Technology Platform Resources

Javai, All
Postgres 11,

Spring Boot,

JooQ

Grails, Groovy, All
Java, PHP,
JavaScript
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Our future health outcomes are dependent
on open, interoperable systems, and
innovative, user-driven data practices.

Agree?
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So we need to make some bold moves:

Discard legacy IT (sunk cost fallacy)
Change procurement

Mandate sharing
Power to users, not consultants &

pathways
Cost of failure demand & diffusion
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e At scale, the UK could lead global digital
health service provision.

e It requires us to embrace public-interest
technology, change our business and
finance processes and create open
standards and services. In short, believe
in our delivery capability.
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How to contact us
Website

Email

Twitter
@PublicDigitalHQ



http://public.digital/
mailto:mike@public.digital
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