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NHS

Birmingham Women'’s

A team of 6,000 people delivering specialist care and Childrens
across the region, UK and internationally
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NHS/
In a diverse region with significant health Birmingharn Women's
C h al I e n g eS NaHrS‘ Found;tio:‘\e'l'zsi

Rell ToTaLpopuLATiON [RENESINA Sul DISABILITY

ETHNICITY

SEXUAL ORIENTATION N = =0/ BETWEEN 2.5 AND 5% OF OUR POPULATION
Q? y Be L lo N/ IDENTIFY AS LESBIAN, GAY, BISEXUAL, TRANS OR
& GENDER IDENTITY dmoww W /9 WITH ANOTHER NON-HETEROSEXUAL IDENTITY.

_ LUNG DIS 4{'1 E THE MAIN DISEASES CAUSING INEQUALITY IN
DISEASE & INEQUALITY LIFE EXPECTANCY ARE INFANT DEATH, LUNG

CANCER DISEASE, HEART DISEASE AND CANCER

INFANT MORTALITY POVERTY & UNEMPLOYMENT

LIFE EXPECTANCY

WOMEN = 82.6




NHS

Where health inequalities continue to impact Birmingham Women's
Widely On CYP NaI-IrS‘Found;tio:'\eT:tljsi

Half of the =
children =
who stay =

Il 10 (Least deprived)

with us live

in the
poorest fifth
of the
country.
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The risk of digital exclusion and dangers of NHS

assumptions- local data and communities Birmingham Women's
and Children’s

NHS Foundation Trust

Deafness

Lauren

Digital Poverty
In Birmingham

Reducing Correlation between 51,000 texts
11.2% - 2018 75% letters sent Digital Access and choice tolzj:'f;ts

accessed online more mixed months

80
70
60

50
40 4% of patients
8.6% - 2019 30 | actively opt out of
20 o« .
digital
i 10
digital poverty alliance = 0 I 0 I B1 Correspondence

0
Most Deprived Least Deprived
B Received 7 and 3 day Recelved no reminders at all
reminders

B Received either a 7 or 3 day reminder



Principle of co-production and design at the heart NHS

Birmingham Women'’s

our operating model and Children’s

NHS Foundation Trust

% of ED attendances by Ethnic Group

50.00%

Co-production \Doing with E W
Co-design = |
Engagement = T EYCETTEILIIT
Consultation ‘Doing for’
Informing
Education

. ‘Doing to’
Coercion




NHS

Ensuring this is integrated with our wider approach Birmingham Women’s
across health & social care GHER
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Skills Connectivity Devices Motivation

e.g. Neighbourhood e.g. Internet e.g. Birmingham e.g. Good Things
Network Schemes, service providers Education Foundation
West Midlands Partnership,

Combined Authority LendingLibraries




Utilising practical applications & adaptations NHS

Birmingham Women'’s
and Children’s

NHS Foundation Trust

Video Interpretation Service Digital Default Multi-Language Accessibility

Welcome to your
digital letter for your
local NHS hospital

Below is yowr letter for your
upcoming appointment

: 2 Monday October
08.30 2021

Health Disparities and Health Equity

A cross-application topic for tracking and eliminating disparities in healthcare, such as race/ethnicity,
gender, and sacioeconomic status,
MyChart is Available in Brazilian Portuguese

Caleb White » EMC2 Software Developer » Epic
Health Disparities and Health Equity, Interpretation & Translation in the Patient Experience, MyChart

Ma nhinses son sobadidad far this ta

Promoting Equitable Care

with Epic and the Epic Community

Advancing health equity is a vital goal and challenge for many healthcare organizations and their

partners. We're working with experts across the Epic community, sharing knowledge, experience,

and best practices. As we leam from each other, we're developing software to meet your needs so
that toasther, we can lead the wav to more eauitable health care.




NHS

Birmingham Women'’s

Changing the way we think about care and Children’s

NHS Foundation Trust
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{: Children’s Hospital Alliance
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Developing and rolling out an NHS
Artificial Intelligence tool, created by
Alder Hey NHS Foundation Trust, which
| uses 42 commonly-available data points
T eadiags e sy O identify patients at the highest risk of
missing their outpatient appointments.

Y-

Health inequality focussed
transformation, piloting 5 different
interventions to reduce WNB rates
amongst the children at highest risk of
missing their appointments. The Trusts

Leeds: Appointment

Sheffield: Transport text / call

Birmingham: Transport call

Alder Hey: Clinician phone call ; ;
St Vet AT developgd b.espoke.p.ﬂot scheme;, aimed

Royal Manchester: Focussed support S— at reducing inequalities by lowering the
Enhanced Portal variation in rates of WNB between

Bristol Royal: Enhanced Portal

population groups.

Health inequality interventions to address WNB challenges

Oxford: Admin phone call

Southampton: Admin phone call

Over 4,000 appointments saved over a
2 month period
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