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What are Patient Portals?

“Secure, online systems that brings together 

information from health and social care providers, as 

well as information recorded by the patient, into one 

easy to access space”

• Supplied by ‘Patients Know Best’

• Known within the Sussex Integrated Care System as ‘My Health 
and Care Record’.

• Integrates with the NHS App



Spread and use

• Currently use: Acute and Mental Health Trusts 

• Mental Health tools:

- My Care and Safety Plans

- Appointment details

- Outcome Measures and Questionnaires

- Library of Resources

• Registered users log-on an average of 

twice per week



Benefits and Benefit Realisation 

• Empower patients

• Provide holistic perspective of the patient

• Reduce demand

• Reduce missed appointments 

• Create capacity for services 

• Support Breakthrough Objectives
o Outcome Measures

o Shared Care Plans

• Support Sustainability targets

 

• User feedback
• Case studies

• Usage data from 
Platform

• Data from EPR / 
Trust



Why collect outcome measures digitally?

• Improve compliance

• Reduce burden

• Enhance Data Quality

• Increase Frequency of measurement

• Facilitate broader implementation

For the patient and carers:

• Choice and increases accessibility

• Enables patients to share and use 
measures to support care planning 

Can help support 
earlier 

intervention

Makes recording and using outcomes easier can enhance effectiveness:



User-Centred Design and Continuous 
Improvement 

Engagement with Experts by Experience & Clinicians:

• Involve in the decision-making process

• Prioritise the implementation of functions that add the most value

• Provide training and support 

Foster a culture of continuous improvement:
• Provide a range of ways to receive feedback 
• Work with System and Supplier to share learning 

and best practice
• Monitor trends



Through working as an ICS to achieve spread, 

and using user-led design we are using the digital 

collection of outcome measures to support early 

intervention and improve effectiveness. 

Thank you and please, get in touch:

Lindsay Evans, Digital Clinical Lead

lindsay.evans@spft.nhs.uk
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