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Graphnet 

Through Graphnet we identified:

320 patients living in quintile 1 for deprivation,  
Quintile 1 Highest % living in fuel poverty.

Diagnosed with COPD and  experiencing frequent 
hospital admissions.

 



Referrals  

Identified 320 patients who:

➢ who may never  have been referred to 
the COPD service for support & 
optimisation 

➢coded as COPD with no confirmed 
diagnosis -referral into our diagnostic 
service

➢ struggling to pay their Bills

➢ living in a cold damp environment 



WHFL outcomes:

240 patients referred for Household support 
Fund  (171 received Payment  further 69 patients 

awaiting assessment for payment) 

Received 500.00 payment ( £85,500) 

43 received second payment (21,500) 

Total Funds given  = £107,000  (141,500)

5 patients received 
new  replacement 

boilers 

9 patients have had the 
home insulated and other 

are waiting 

4 patients referred to 

Occupational Therapist 

20 patients received  
benefits advice  ( one 

patient identified became  
9K annual better off and 
another patient 5K better 

off per annum )

100 patients added to the 
Priority service register 

and 42 already on 
register

190 light bulbs provided
2 received emergency 

fuel funds 



COPD 
patients

➢169 patients reviewed, optimised, inhaler technique 
and self- management plan 

➢120 Oxygen saturation probes provided

➢92 volumatic spacers devices replaced 

➢159 referral sent to wellbeing social prescribers, 
smoking cessation , health trainers, weight 
management 

➢20 referrals to Pulmonary rehabilitation

➢20 patients referred to telehealth for monitoring 

➢320 patients received a Warm Homes booklet and a 
vitamin D Voucher for 3 months free treatment  

➢121 Type 2 oxygen alert packs & NWAS Community 
Care plans provided
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