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Developing a patient-centric approach in a digital 
age





Why do we need a user-centric approach?



User centered design goes 
beyond solutions

User centered design is 
fundamental across all 
aspects of digital

Return on investment of 
£6.40 for every £1.00 spent 
by the NHS on digital 
inclusion support.



Digital Inclusion



Engagement 



Community 
Sessions





Limitations & 
Challenges

• limit art of the possible?

• Is it transformational enough?

• How to achieve user centred design for 
“many”

• A component or a panacea?



What we really 
mean is

 “Person centred”



Steve Jobs

“You’ve got to start with the 
customer experience and work back 
toward the technology — not the 
other way around.”
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