
INTELLIGENT COMMUNICATIONS PLATFORM



Integrating your 
communication 
strategy can be 
like a game of 
noughts and 

crosses

Too many 
suppliers and too 
many frameworks 

providing 
proprietary 

workflows and 
communications



Most organisations treat inbound 
and outbound communications as 

completely separate solutions

Intelligent 
Communications 

Platform
A single integrated 

non-proprietary 
communications 

platform



A PRACTICAL EXAMPLE OF THE 
INTELLIGENT COMMUNICATIONS 

PLATFORM IN USE



By adding intelligence to your 
outbound documents, the 
Intelligent Communications 
Platform eliminates the need 
to create hundreds of bespoke 
business rules to identify, 
index, archive and deliver your 
inbound documents to their 
intended recipient.



The Intelligent Communications Platform



Hybrid 
Mail

Digital 
Transformation

Inbound 
Scanning

‘Closed Loop’ 
Auditability and 

Compliance

The Intelligent 
Communications 
Platform seamlessly 
integrates your disparate 
communication channels 
into a single unified 
interface



Rather than 
submitting 50% of 

your documents via 
Hybrid Mail

Ad Hoc letters

Leaving the other 
50% to be 
manually 

enveloped at the 
desktop

Template based documents

A typical problem with outbound communications

And publish everything 
via your preferred digital 
delivery channels

Eliminate 
business rules 



Intelligent Communications Platform
Enables you to implement a ‘least cost’ strategy for outbound and inbound communications
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Intelligent Communications Platform

Visit us on Stand I14

Turning 
communications 

into conversations
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