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Digital equality and
inclusion issues

« Access to Technology

« Affordability

 Digital Literacy

« Content Relevance and Language
» Socio-Economic Barriers
 Disabilities and Accessibility

« Age-Related Challenges

« Policy and Infrastructure
 Privacy and Security

. Gender disparity ‘ Source: Dall-c 4.0 llustration that represents the concept of digital inequality

and inclusion. The artwork shows a split environment highlighting the
disparities and challenges in digital access and inclusion.
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Integrated Care:

Transform Care

Avoids hospital admission
(Step up)

Frees up desperately
required hospital beds (Step
down)

Provides choice, with clinical
guidance, for those wishing
to remain at home

Empowers patients to take
control of their own health

Better outcomes for patients

>

Enhance Care Provider
agility and stability

« Staff feel valued and their

skills enhanced with
investment and training

Safe and cost and effective
commissioning of regulated
Services


https://www.carersuk.org/press-releases/census-2021-data-shows-increase-in-substantial-unpaid-care-in-england-and-wales/
https://www.carersuk.org/press-releases/census-2021-data-shows-increase-in-substantial-unpaid-care-in-england-and-wales/
https://www.carersuk.org/press-releases/census-2021-data-shows-increase-in-substantial-unpaid-care-in-england-and-wales/

Benefits

Outcomes

Integrated Care: Patients

Patients’ lives can be transformed by the way they receive
their care services and ongoing treatment.

Patient Flow and

Bed Management

- Reduced waiting times
- Timely access to care
- Better care continuity

- Decreased anxiety and stress of

prolonged hospital stays

- Reduced delays in receiving

necessary medical attention

- Receipt of coordinated care

between units

Transfer and Discharge
Management

- Increased access to necessary care
« Minimised risk of errors

- Early access to post-discharge
services

- Improved care quality and outcomes,
reduced complications

- Improved safety and improved
communication of information

- Access to necessary healthcare,
rehabilitation and follow-ups

Remote Patient
Management

- Improved patient engagement
- Stakeholder portals
. Assurance of available care

- Greaterindependence and

convenience

- Control over their well-being

and receipt of care

- Peace of mind knowing care is

available

- Improved quality of life with

fewer disruptions

access
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Integrated Care example: Placing the patient needs central to any solution
Enabling improved outcomes and a personalised care journey

Famlly and Friends NHS Services

Positive reassurance » Dataexchange Primary, Secondary and
+ Alerts to changes Community care settings
« Earlyand preventative + Virtual Consultations
interventions » Social Prescribing
» Reassurance of alarm safety net
» Provides confidence to continue ()
with normal lifestyle o

Supporting

theindividual

Remote Person Support athome Care Service Providers

H * Environmental Data exchange Health and Care
HHE * Vital signs + Pauseand resume care
* High dependency * Increased efficiency and
* Outside the home utilisation
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Holistic Shared Record across Social Care, Community Care and Healthcare (GP, Acute, Mental Health)

Oraccess @ v B Oaccess

@ My Dashboard + >

ar Profile Agp A

@ User Profile App Patient Search > Evelyn Thompson: Profile

Evelyn
THOMPSON

DOB: 17 January 1932 (52)

Gender: Female

NHS no: 485 777 3456
Other ref mo: 9754 OLGJU

Patientsummary  Patientactiity  Patientdetails  Patient health information

GP: Dr Louise McDonnell
GP Practice:

Patient care information

Patiant situation;

Milton Keynes Surgery

Patient files / notes

22 y
w - a @ S D louiseMcDonnell v
B3 Workspaces
hlests Notifscations:

Profile incomplete
[+

This profile is missing infarmation fram
O A, O B& c

@ Oxygen level low - based on recent reading taken from A

Health Summary

G+ Copilot Patient Record Summary

Allergies
23/04/2024

Evelyn has not been using her inhaler as regularly as required. Her o
Euelyn knows how often 1o use her inhaler and see if she is using it
medication might be appropriete but would require GF appointment

She has a Pulmanary Function test booked on 20/04/2024 at 15.50 Conditions
low oxygen reading. (S Type 2 Dibetee

“want 1o see know wher this patient was Last sdmitted 1o hospital” Inulin per. within 10-15 minutes

1 wari b start & referral o

Tiwant 1o e Whis paients latest medicaticns™

+,

o+
Suggested actions Care Summary View 3
Book a GP appointment —3 | [ Review med Boo
Care package €

Start date: 29/03/2016
Supplier: Zenith Care

View all health and non

([ Severe ) Food-induced anaphylaxis: Peanuts
Epi-pen, within 3 minutes of reaction

Service type: Personal Home Care

critical mformation —»

Critical health information summary

Medication
“Severe | Theophylline
20mg tablet, oral, 4x daity

Severe ) Metfarmin

10mg tablet, oral, 2x daily

"

Quantity: 1 howr(s)
Frequency: Weekly
Status: Ongoing

This patient needs & GP appointment following their ICL) admission

Book appointment

P . . Reminder | 20/04/2023 09:00
Other critical information Active referrals o

FIRNT.

Patient Activity [ viewallpatientacivy =

£ Past activity APRIL 2024

Task start End Days |pz o3| o4 os

ooiaza sowaze 2

s @ n

Chapaient Visi - ICU admission
|:-.ha_|becu|c:‘.

D4/08/34 BO424 20d —
16/04/2024
Milton Keynes Gen. Hosp.
|e - B

Seavice

9/04/24 Z204524 lad

GF Visit

*

Filters

Lung Function Unit, Milton Keynes Gen. Hosp.

7]

Future activity »

0|07 |03 |04 | 05 | 06 | OF

Pulmonary Function test
('.hmbecm}

30/04/2024, 15:50

Al

£

Social Care assessment
::Su:ia] :are-;l
30/04/ 2024, 10:00
Home visit
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Impact of Integrated care can minimise these issues....

Issues By Design

« Access to Technology « Multi-channel communications

« Affordability « At home with devices cheaper than high-
 Digital Literacy cost locations

« Content Relevance and Language * Training, support and intuitive UX

« Socio-Economic Barriers  Personalised and sensitive to quality of life
 Disabilities and Accessibility » Social Prescribing

« Age-Related Challenges * More at home

« Policy and Infrastructure « Engage stakeholders digitally

 Privacy and Security  Local government funding improvements

» Code of conduct and Ethical Al

....and reduce friction in the care system

O access
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n As digital leaders, it's vital that we use tech to get
people more engaged in their care and
promote digital equity and inclusion.

a We believe that integration is the key to
removing friction from the care system and
promoting digital inclusion by design.

By placing the person at the centre of their
care we can focus on prevention and ensure
they are more involved in their care.
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