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Digital Transformation of
Health and Care

>999% o
of primary care >85%
practices are using of primary care
digital consultation practices are using

platforms online triage



https://www.ahsnnetwork.com/app/uploads/2020/06/AHSN-Network-monthly-COVID-19-report-FINAL.pdf
https://www.ahsnnetwork.com/app/uploads/2020/06/AHSN-Network-monthly-COVID-19-report-FINAL.pdf
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https://www.goodthingsfoundation.org/insights/building-a-digital-nation/
https://www.ofcom.org.uk/__data/assets/pdf_file/0022/234364/digital-exclusion-review-2022.pdf

The Digital Divide: Reducing inequalities for
better health
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The Digital Divide: Reducing inequalities for
better health

Governments should include digital access
and skills as one of the key measures

PUBLIC POLICY PROJECTS INSIGHTS

to assess deprivation

Healthcare systems should be responsible
for helping staff to assess and support
those who want to get online

Reducing inequal
for better health
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Digital-by-default must operate
in the context of the digital divide

Digital training should be mandatory
for all health and care staff




The Digital Divide: Reducing inequalities for
better health

Digital products should be tailored to the

needs of those with additional
accessibility requirements

PUBLIC POLICY PROJECTS INSIGHTS

Real world evaluation is an invaluable
tool to prove the benefits of health

interventions

Reducing inequal
for better health
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Everyone should be given access to
their health and care data with

summary
analytics, and the information should

New digital care pathways and other
support services must be co-produced
with the communities they serve
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