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Admin triage Clinician triage

Advice to admin
Book routine appointment
Book on the day

Admin task
Book routine appointment

• Telephone
• Face to face

Pass to triage clinician
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Admin TeamPatient Assistant Team



Patient Assistant Team

Self Book





Thank you
Dr Osman Bhatti
@OsmanBhatti


	Slide 1: Dr Osman Bhatti
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17: Thank you

