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Technology and a 
Mental Health Trust



THE START OF THE JOURNEY 



What is 
Digital Stress?



Previous Results



Digital Stress is the stress and strains 

put on our customers by trying 

deploy a one size fits all solution 

Jenny Rossle – Pennine 

Care IT Service Desk 

Supervisor



Transforming our Support to meet the 
customer needs 

TECHNOPHOBES MILLENNIALS



HUBS & HEROS

HUBS HEROS



Recruiting Differently 

OUTSIDE OF THE BOX EXCEEDING EXPECTATION NOT YOUR USUAL 

FEEDBACK.. .

• 161 registrations via Eventbrite

• 92 attendees

• 8 hrs. drop in event 12-8pm

• 90% vacancy's recruited

• A real BUZZ during the event



MEET THE 

DIGITAL SUPPORT OFFICERS

A fresh take on support



DIGITAL SUPPORT OFFICERS

NEW TO THE NHS







Summary



Thank You

Mike.Culshaw@nhs.net
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