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start well live well age well end their lives well 

Our mission

To deliver digital and information services and solutions that enable citizens to: 



The need for digital

The “Super Enabler” to 

enable a joined up 

health and care service 

It empowers professionals by 

ensuring that they have the 

right information, in the right 

place at the right time to 

make the best informed 

decisions about care.

It gives patients 

confidence that all their 

information is easily and 

quickly accessible by the 

right care professionals



Meet Simon 
Why This Must Work



Digitally shared records

Impact on Professionals:

• Access to Simon’s information in real time, at the right time from any location

• Visibility of other agencies involved and a holistic view of Simon’s care

• Access to medications and alerts; supports patient safety and reduces duplicate prescribing

Impact on Simon: 

• Confidence professionals understand his condition and needs. 

• Doesn’t have to retell his story.

Yorkshire & Humber Care Record EPR Convergence Sharing Green List



Digital patient empowerment 

Impact on Simon:

• NHS APP gives direct access to his care records

• Simon can make, manage & cancel appointments, without involving professionals, 

• Simon can see medical correspondence and results, reducing demand on services

• Remote monitoring enables Simon to share his results with professionals 

Impact on Professionals:

• Reduced DNA’s

• Reduced appointments needed

• Rapid access to up to date information, reducing clinical risk

NHS APP     Patient Online services     Patient Knows Best      Online-Consultations      Wayfinder



Unplanned & emergency care

Impact on Professionals:

• Access to Simon’s record ensuring they make the right decision and lower risk

• Ability to book Simon into the most appropriate service – avoiding an ED visits, 

• Access to Clinical Messaging System, and will to be able to get real time, 

• Clinicians involved in his regular care will receive notifications & updates on any U&EC treatment 

Impact on Simon:

• Increased confidence that U&EC understands his requirements - more likely to use 111

• Treatment provided by the right service, in the right place, at the right time, avoiding ED visits 

Yorkshire & Humber Care Record       Any to Any Booking Standardised Clinical Messaging



Digital inclusion

Impact on Simon:

• The care Simon receives will be adjusted to his current level of digital maturity

• When Simon notifies his GP he will notice that has care plan will change appropriately.

Impact on Professionals:

• Digital maturity will be digitally coded in records which will allow care pathways to be 

flagged and amended when no longer appropriate

• Care professionals will be aware of how digitally mature patients are and can respond 

accordingly.

Dedicated Digital Inclusion Team                    Coding of Digital Maturity Programme



Future system planning

Impact on Professionals:

• Information will no longer be siloed improving efficiencies

• We will better understand the requirements of our population 

• Centralised reporting will reduce duplication and increase capacity

• Virtual Wards will free up system capacity 

• Centralised views of ICS will enable better informed decision making 

Impact on Simon:

• The services Simon’s neighbourhood will reflect the needs of the community

• Simon’s home becomes part of a virtual ward and connected system  

Data Lake             OPTICA             Virtual Wards           Public View



Thank You
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