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NHS Digital Health Check Project Suppliers & Providers

Quicksilva O
Making the complex simple L’

DIGITAL EVOLUTION

©
everyonehealth

©


http://www.thriva.co/
http://www.iplato.com/
http://www.digitalevolution.consulting/
https://www.quayhealthsolutions.co.uk/
http://www.qxlva.com/

Leading illness: Cardiovascular disease is a leading
cause of morbidity and mortality in England

133,297 deaths from
CVD in 2019

34,583 deaths under
age 75

Healthcare costs
estimated at £7.4

billion relating to heart Wider costs to the

economy is estimated to

and circulatory

diseases be £15.8 billion each
year




Aligned with key priorities for the council and NHS

Health Check
Review

Health
Equality

* Build sustained engagement
* Improve participation
* Address more conditions

* Address gap between the most and least
deprived

* Addressing health inequality

* Improve access, uptake and impact
+ Strengthen contribution to prevention health
» Care quality and outcomes improvement

A universal service
offering where
resources and
delivery are calibrated
according to the level
of need within the
population.

This enables the

targeting of deprived
populations.
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Summary of Digital Health Check to date

Capable team resourced for setup and
smaller team for maintenance.

Provider buy-in, training, EMIS integrations,
fair compensation for added work

Pilot Phase
~ 9months
people who did the check on the pilot
69% clicked on link;
24% got results and 2% of people obtained biometric data from
. home testing or leisure centres.
17% got to completion page
Programme Evaluation
set-u _
From 6000 cohort how many people have completed the Phase 1 November 2022 April 2023
DHC
2,150 people have activated a digital Evaluation data being collated on regular January - April
health check and 324 have completed it. basis until the end of the rollout 5023 y-Ap
Operational

rollout



Phase One Operational Rollout

Commenced
24 January

2023
until mid -
April 2023.

6,000
invites to the
DHC, 3,000

invites to
the face to
face NHS

Health

Checks

Invites
managed

by IPlato and
Quay Health,

are split
between 13
surgeries in
Northern
Southwark

Invitations
broken into
10 weekly

cohorts to
manage
demand

Residents
invited to the
DHC online
within
Quicksilva’s
service
database

thme
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The experience for the patient
Service Details

To create the digital NHSHC tool, the partner organisations have developed the following processes, which set out the stages of the customer journey,
an overview of the process, overview of the data flow and a detailed diagram of the data mapping.

Overview of stages

5. Follow up 6. Clinical
. . 3. Assessment / 4, Results / ’ ! follow up / 7. Biometrics, .
L. identify 2 Invite Biometrics Data Transfer ‘“pp"."‘ and Lifestyle updated results 8. Reporting
services
support
oulh warK
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®eee0 Vodafone LTE ~ 5:36 PM

< Back

<Surgery Name> Dear
<Firstname>, you are due
an NHS Health Check to
assess your risk of
developing heart disease
and diabetes. Save time
and complete it online

(unique link), or for a
face-to-face appointment,
call <Practice telephone
number>

NHS NO: 999 999 9999

Mr Test Patient On behalf of
1st Long Line Address Sample Surgery
2nd Long Line 1st Line
3rd Very Long Line Address 2nd Line
4th Line 3rd Line
POST CODE 4th Line
POST CODE

0203 4039 9999

Date: 04 April 2022

Dear Test Patient,

You are due an NHS Health Check. Save time and complete it online.

This check assesses your risk of developing heart disease and diabetes, and provides helpful
information and services to improve your health. For more information about NHS Health
Checks visit https://bil yAPC

Please scan this QR code to access your personalised secure
check. If that does not work, you can type the foliowing
link into your browser [INSERT UNIQUE LINK].

, for a face-to-fi call <Practice telephone number>.

i

Step 3: Connect Step &

Start your digita
health check

Yours sincerely,
Sample Surgery

D How to scan the OR (quick responss) code

Step 1: Select

Invitations: SMS and letters

https://stagingsouthwarkdhctest.gxlva.io/



https://stagingsouthwarkdhctest.qxlva.io/

NHS Health Check

The NHS Health Check is a free checkup of your heart
and circulatory health

You have been invited by your GP clinic to undertake this remote
medical assessment. Your results will automatically be shared with
your GP clinic.

Use this service to:

understand your risk of developing heart and circulatory diseases, as
well as Type 2 diabetes

understand your mental wellbeing

find personalised information and support that can help you lead a
longer, healthier life

access clinical follow-up and support services, if needed

on average, this service takes 20 minutes to complete

Start Now >

This new remote service is an additional option to the current face-to-
face service. You can also access this service via your local GP Clinic
(opens in a new tab).

» How will the NHS Health Check help me?

P> What follow-ups might | need?

» What support is available to help me?

» Tell us about your health measurements or get new ones

We will process your data securely and legally; further information is
available in the full privacy statement.

» Who is eligible for the NHS Health Check?

Disclaimer: This service measures your future risk of heart and
circulatory diseases and Type 2 diabetes. It does not provide a medical
diagnosis of Type 2 diabetes or heart and circulatory diseases. If you
feel unwell you should seek clinical support from a healthcare
professional by contacting your GP clinic, NHS 111 or, if it is an
emergency, 999.

Privacy Cookies Terms and conditions ~Accessibility Submit feedback
oGL

All content is available under the Open Government Licence v3.0, except where otherwise
stated
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Southwark Council

Start page
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Digital Health Check Programme timeline

Phase 1

—

Phase 3 Phase 5

‘J

>

Phase 2
Business Case/ Full rollout across
Supplier Options Borough — 2024

Appraisal, June 2023 5M



A digital health check is alternative to face to face
but it is not a replacement

The NHS Health Check Tool enables
patient interaction and clinical service meach &
monitoring broader and

larger audience

Enable triage

Privacy and and
stigma proportional

care

Integration of
national and local
services

Personalised
behaviour

change and
support

Educational
Development

hh/ﬂ-(K



Feasibility of the Digital NHS Health Check

The data we are currently collecting will give us insights of the whole health

check process end to end. This rollout and its evaluation will allow us to

understand:

—

Governance
structure:

- Data reporting

- Impact analysis

On the tool patients
can monitor:
- Glucose (HBAlc
- Cholesterol

r

4 .
*Required
organisational
structures and
capabilities

\——

—

*Impact on
taking action to
get biometrics

.

)

Implement
the service,
incl. HR,
processes,
policies,

systems

Elic
University of

BRISTOL

.

Engagement
incl.

demographics
and health
status

*Level of patientN
uptake —¢
Ability to measure
health equality
across Southwark
Borough

Enabling patients to
utilise services to
change lifestyle
behaviours

‘Impact on
lifestyle
behaviour



Opportunities for the future

Unified digital
health check and
integrated
process (within
Southwark)

Mid 2024

Leverage
learnings from
Southwark to
implement DHC
in your borough

2024 - 2025

Universal digital
health check
process across
the UK

2025 onwards
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