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Seeing three broad areas of benefit from a 
shared care record

1. Efficiencies in current service delivery

2. Clinical safety and improvements 

3. Facilitates / enables new outcomes –
with patients, with transformed 
pathways etc

How are shared care records improving 
clinical practice? 



1. Efficiency savings
• Dorset Care Record submitting benefits profiles – time savings valued at £1.1M in Q3 22/23
• 64K pathology/radiology reports viewed each month in CHIE – leading to reduction in requesting 

additional tests

2. Clinical safety
• High Street Pharmacies access medications and histories directly 

“We are using the shared care record to ensure we prevent errors before they occur.”
• Data quality – in first month of using DCR analyse data quality issues, more than 5,000 source records 

were corrected by the partners – reducing errors in  both EPR and ShCR systems

3. Facilitates / enables new outcomes and transformation 
• For Dorset Cancer Partnership – using the myDCR as major component of patient-stratified follow up 

(PSFU) for patients to access test results

How are shared care records improving 
clinical practice? 



• Elective Recovery Plans – having identified 
and stratified, need to treat efficiently and 
safely and often across org boundaries 

• Supporting the needs of ambulance Trusts 
who routinely cross ICS boundaries

• Care planning – though not easy

• Health Inequalities – ShCRs give practical 
tool to reduce barriers faced by target 
population

Using shared care records to work 
differently



@dorsetcarerec1

https://news.dorsetcouncil.gov.uk/dorset-care-record/

@CHIEnews

https://careandhealthinformationexchange.org.uk/

www.wessexcarerecords.org.uk @WessexLHCR

https://news.dorsetcouncil.gov.uk/dorset-care-record/
https://careandhealthinformationexchange.org.uk/
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