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Total RTT (Admitted and Non-admitted) Jan '20 - Jan'23
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MHSMoReply
Tuesday 20:21
Dear Miss Adams,

We are sorry for the delay for your
appointment at Leicester General
Hospital. We recognise that your
situation may have changed while
you have been waiting.

Please click the link below to let us
know if you still need this
appointment or not. This keeps our
records up to date and allows us to
make sure that patients who need
treatment are seen as soonN as
possible.

This link will expire in 7 days.
Please complete this
guestionnaire:

https://florey.accurx.comfabc1234

University Hospitals Leicester
NHS Trust
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Total RTT (Admitted and Non-admitted) Apr '22 - Jan 23
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Reasons for not needing an appointment
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“It was a relief to receive the
text as | was wondering if my
child had been lost in the
system.”

Patient at University
Hospitals of Leicester
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MHSMoReply
Tuesday 20:21
Dear Ms Adams,

Your most recent imaging was
satisfactory.

We do not need to see you for any
further appointments, however,
you will remain on our Patient
Initiated Follow-up (PIFU) pathway
in Thoracic Surgery for the next
year.

Please contact us if you have: a
new persistent cough, bloody

sputum, problematic pain or
breathlessness, or unexplained
weight loss.

We are available at INING_G_
or at this link INNINININGN

University Hospitals of Leicester
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“This work with Accurx has been
S0 successful that we've very
quickly rolled it out across the
majority of services in our Trust.
Working with Accurx has felt like
a true partnership. From the
weekly implementation meetings
to fortnightly check-ins, the work
feels genuinely co-produced.”

Aimee Geary, Improvement
Lead
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