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Symptom Observation  

 0 1 2 3 

Pain at EOL None Mild Moderate Severe 

Agitation/delirium None 

 

Mild 

 

Moderate 

 

Severe 

 

Shortness of breath None 

 

Mild - mod, no meds 

used 

 

Mild – mod + meds 

used 

 

Severe 

 

N&V None 

 

N&V, no meds used 

 

N&V, meds used 

 

N&V +driver +max 

PRN 

  

Resp Secretions None 

 

Present, no meds 

used 

 

Present, + meds used 

 

Present +driver 

+PRNs 

 

Bladder No concerns Palpable/inco + skin 

issues 

  

Bowel No concerns 

 

Inco +skin integrity 

issue 

 

Not open +discomfort 

 

 

Mouth care No concerns 

 

Crusted + discomfort 

 

  

 

Hydration No concerns 

 

Discomfort from 

dehydration 

 

IVT 

+oedema/secretions 

 

 

 

Nutrition No concerns 

 

Artificial feeding 

 

Family concern 

 

 

 

Recorder actions

0-2 Observations indicate the patient is stable. Ensure a copy of 

‘Guidance - Caring for the Dying Patient’ is in the notes and 

follow guidance for relevant symptoms. If you have clinical 

concerns please inform your medical team

3-5

Threat

At risk of worsening symptoms. Consider seeking specialist 

palliative care advice. Ensure a copy of ‘Guidance - Caring 

for the Dying Patient’ is in the notes and follow guidance for 

relevant symptoms. 

6-8

(or any 3 in 1 

parameter)

Sick

Follow guidance for relevant symptoms, request medical 

review and consider palliative care team (or OOH Acute 

Intervention Team) review. Palliative telephone advice 

available 24/7. Ensure a copy of ‘Guidance - Caring for the 

Dying Patient’ is in the notes and being followed. 

9+

Now

THIS IS A PALLIATIVE EMERGENCY. Ensure relevant 

symptom control guidance is being followed. Request 

urgent medical review and urgent referral to specialist 

palliative care team (OOH Acute Intervention Team). 

Palliative telephone advice available 24/7. Ensure a copy of 

‘Guidance for Care of the Dying Patient’ is in the notes and 

being followed.
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Comfort Observation 
Score Count

0 18689

1 3290

2 1873

3 754

4 390

5 186

6 69

7 27

8 24

9 1

10 2

11 0

12 1

13 2

Total 25308
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2019

Yes No N/A Blank

Do you find Comfort Observations easy to use? 72 3 7 1

Overall, do you feel the observation module 

Comfort Observations enhances patient care? 72 10 0 1

Once the observations are submitted, do you 

find the pop up guidance easy to follow? 65 0 18 0

Does the guidance provided help to improve 

symptoms when followed? 66 6 11 0



www.cddft.nhs.net

Ambitions for Palliative and End of Life Care

Each person is seen as an individual

Maximising comfort and wellbeing

All staff are prepared to care

Care is co-ordinated
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‘How people die remains 

in the memory of those 

who live on.’ 

Dame Cicely Saunders


