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Smart | Our Vision

SMART PEOPLESMART SITES SMART VEHICLES

Our vehicles will be fitted with 

improved connectivity, lighting 

and devices to enhance 

patient care.

BUILDING A SMART AMBULANCE SERVICE

CONNECTED PRODUCTIVE EFFICIENT

Together these elements will help position NWAS as an outstanding ambulance service, underpinned by the latest enhancements in digital technology. 

SAFE

SMART OVERSIGHT

Our organisational systems will 

provide assurance around our 

compliance and insight for 

areas of improvement, 

underpinned by reliable data.

Our staff will be provided with 

the latest technology, allowing 

them to connect anywhere and 

at any time.

Our sites will feature the latest 

technology to improve staff 

flow and inform staff of the 

live status of their local 

healthcare system.
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Digital Key Cabinets



Digital Key Cabinets
Aim: To provide increased security to the access of controlled drugs

• Single issue digital CD key for each member of staff
• The one key allows staff to access any controlled drug safe in their area
• The keys provide an audit trail of who has accessed controlled drugs 

and when

• 86% rated the digital CD keys as being extremely useful or very useful, 73% of 
survey respondents felt that the CD key solution had achieved its aim to ‘a great 
extent’.

• Between June and October 2021, CD keys have been reported at the wrong 
station 197 times. Based on an average retrieval time of 20-30 minutes, it is 
estimated they could save approx. 13-19 hours of staff time per month.

• The multi-safe access capability could be of particular benefit at large scale 
incidents (e.g. Manchester arena).

Smart Access to 
Controlled Drug Keys
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