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Healthcare is a 
communication industry.







Made a referral.

Got a second opinion.

Discussed a plan with a patient.

Coordinated a patient’s care.



And, when 
communication 
doesn’t happen, 
things can go wrong.



We’ve seen some
progress since the start 
of the pandemic. 







While GP <> patient 
communication has improved, 
healthcare services are still 
disconnected.



To deliver integrated care, staff 
in different providers need to 
work seamlessly as one team 
around a patient. 



But, they face a huge 
challenge…



They can’t work seamlessly as 
one team if they can’t hold of 
each other. 







Taking learnings from 
innovation in primary care.



1.Asynchronous 
communication





2. Stay simple and let staff 
innovate





3. Have one source of truth











Questions?

jacob@accurx.com


